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Welcome to the Jubilee Centre Residential Treatment Program.

The Jubilee Centre is a co-ed residential treatment facility for individuals aged 16 years and older
who are experiencing challenges related to substance use and/or concurrent mental health
concerns. Our work is grounded in a recovery-oriented and trauma-informed approach, with a
strong focus on safety, respect, accountability, and personal responsibility. The Jubilee Centre is
funded through the Ministry of Health and Long-Term Care and there are no program fees.

The residential program is designed to provide structure, stability, and support while clients work
toward meaningful and sustainable change. We recognize that entering treatment can feel
overwhelming. This admission package is intended to help you understand what to expect, how to
prepare, and how to set yourself up for a successful stay.

WHAT TO EXPECT IN THE 28-DAY PROGRAM

Program Length & Structure
The residential treatment program is 28 days in length. During this time, clients participate in a
structured daily schedule that includes group programming, individual support, and opportunities
for reflection, learning, and skill-building.

e  Program completion occurs at 12:00pm (noon) and Day 28

o (Clients must vacate the premises by 1:00pm

Participation Expectations

Active participation is essential to the effectiveness of residential treatment. The program is short
and intensive, and each component is designed to support recovery and personal growth.
Participation in all scheduled programming is mandatory. Ongoing refusal or failure to participate
may result in disengagement from the program. Program rules and expectations are in place to
create a safe, respectful, and therapeutic environment for everyone. Following these expectations
helps ensure fairness, consistency, and the wellbeing of all clients and staff.
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Discharge Planning
Discharge planning begins early in the program and is an important part of treatment. While staff
will support planning throughout your stay, clients are responsible for making final arrangements.
This includes:

e Transportation home or to after-care services (bus, train, plane, taxi, etc.)

¢ Accommodations and meals, if needed after leaving the Centre

e Ensuring sufficient funds are available to cover these costs

Early Discharge

Clients may be discharged prior to program completion if safety is compromised, program rules
are violated, substance use occurs, or participation expectations are not met. These expectations
are in place to protect the safety, wellbeing, and fairness of the program for everyone.

ADMISSION REQUIREMENTS

Ongoing Check-Ins & Admission Confirmation

Once you have completed your pre-admission interview and have been accepted into the
program, you are required to stay in regular contact with our team to keep your scheduled
admission date.

Weekly Check-Ins (required):
You must call once per week and leave a voicemail check-in message with the Executive Director

until your admission date.
R, 705-268-2666 ext. 226

Weekly check-ins are required to maintain your place in the program.

Final Admission Confirmation (separate call):

You must also confirm your admission no later than Tuesday, one week before your scheduled
admission date (this date is listed in your acceptance letter). To confirm please call the Executive
Associate.

k. 705-268-2666 ext. 221

This is a separate confirmation call and is required to secure your admission.
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Legal & Administrative Requirements

Full transparency regarding legal matters is required to ensure that treatment can proceed safely
and without interruption. Clients must disclose past or current charges, court dates, probation or
bail conditions

If applicable, clients must provide copies of:
e Courtorders
e Probation documents
e Bail or recognizance paperwork

This information must be submitted at least two weeks prior to admission. Incomplete,

inaccurate, or withheld information may result in delayed admission, denial of admission, or
discharge. Court appearances must not interfere with the treatment program.

Detoxification & Mental Health Requirements

Detoxification Requirements
To safely participate in treatment and fully engage in programming from day one, clients must

arrive detoxified. Clients who arrive experiencing active substance use or withdrawal symptoms
may have their admission postponed for safety reasons. While we offer a Safe Bed Program for
short-term stabilization, access cannot be guaranteed and should not be relied upon to complete
detox before admission which can place admission at risk.

Al clients must be substance-free for a minimum of 5-10 days prior to arrival for all
substances, including alcohol.

Mental Health & Psychiatric Stability
Clients must be psychiatrically stable at the time of admission. Recent psychiatric

hospitalizations, medication changes within the past 30 days, acute mental health symptoms, or
safety concerns must be disclosed to Admissions prior to arrival, as they may impact program
suitability or require additional planning.

Medication Requirements
Clients are responsible for ensuring that all medication needs are addressed prior to admission.
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General Medication Requirements

¢ All prescribed medications must be disclosed to Admissions prior to arrival

¢ Medications must be provided in original pharmacy packaging with the client’s name, dosage,
and prescribing physician clearly indicated

e Clients must arrive with enough medications to last the entire 28-day program

¢ Medication refills must be arranged prior to admission

¢ Arriving without required medications may result in delayed or denied admission

Important Opiate Replacement Therapies (ORT) Information
Clients receiving opioid agonist or antagonist therapies (including Methadone, Suboxone,

Sublocade) must ensure their treatment continues without interruption during their stay.

¢ The Jubilee Centre does not initiate ORT or provide emergency dosing

¢ ORT must be stable and fully arranged prior to admission

¢ Clients receiving Sublocade are expected to receive their injection before admission

¢ Clients on daily or weekly dosing must coordinate in advance with their prescribing provider and
Admissions to confirm continuity of care

¢ Missed doses due to lack of preparation may affect admission or continued participation

Accessibility, Support Needs & Program Fit

The Jubilee Centre is committed to treating all clients with dignity, respect, and fairness. Because
residential treatment is not one-size-fits-all, it’s important to ensure this program is a good fit for
your needs. Clients are asked to share any accessibility needs, medical considerations, dietary
requirements, or support needs prior to admission. This includes mobility needs, learning or
communication considerations, and any accommodations that may affect participationin a
primarily group-based residential setting.

Please note:

¢ The Jubilee Centre is a stairs-only facility and does not have elevator access

¢ While clients receive individualized counselling with their assigned clinician, the program is
largely delivered through group programming and independent activities, and the Centre may not
always have the staffing or resources to provide additional individualized supports within group
settings

Sharing this information in advance helps Admissions determine whether the Jubilee Centre can
safely and effectively support your participation, or assist you in connecting with a more
appropriate program. Our goal is to set you up for success from the start.
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Transportation, Travel & Appointments

Clients are responsible for planning transportation and addressing outside commitments prior to
admission.

¢ All outside appointments (medical, legal, probation, etc.) must be addressed before arrival

* Do not purchase a return ticket prior to admission, as program length may change

¢ Ensure transportation plans and funds are in place for discharge

¢ Any travel funding or grants must be arranged prior to admission

e Clients who arrive with their own vehicle may park onsite; vehicle keys will be stored securely
upon admission and returned upon departure
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OVERVIEW OF PROGRAM EXPECTATIONS

Communication & Contact

To support focus and therapeutic engagement, contact with the outside world is limited.
Visitation is not permitted during the program. All personal electronic devices (including
phones or devices with camera or internet capability) will be securely stored upon admission
and returned upon departure.

Telephone access:

e Arrival day: one supervised 5-minute call
e Saturday/Sundays: one supervised 10-minute call
¢ Additional calls may be permitted at staff discretion

Substance-Free & Safety-Focused Environment

The Jubilee Centre maintains a strictly substance-free environment to protect the health and
safety of all residents and staff. Alcohol, drugs, and unauthorized substances are prohibited.
Clients must consent to random alcohol and drug screening

Searches
¢ Personal belongings will be searched upon admission
¢ Random searches of personal spaces may occur throughout the program

K-9 Searches
Due to the increased availability of toxic substances leading to higher risk of overdose, the Jubilee
Centre uses a registered security firm to conduct random K-9 searches.

Respect, Accountability & Shared Responsibility

Creating a safe and therapeutic environment is a shared responsibility between clients and staff.
Clients are expected to:

o Treat staff and other clients with respect and dignity

o Communicate openly and respectfully, even during disagreement

¢ Bewilling to engage in the program and remain open to feedback, reflection, and change

o Follow program guidelines and work collaboratively with staff to support safety and structure
o Take responsibility for their actions and their impact on others

Behaviours that compromise safety — including threats, harassment, discrimination, violence,
possession of weapons, or substance use — cannot be supported and will result in discharge
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DAY-TO-DAY LIVING AT THE CENTRE

Medications On Site
¢ All medications are stored by staff and provided for self-administration under supervision
¢ Some over-the-counter medications may be permitted if approved by nursing staff

Money & Valuables

¢ The Jubilee Centre is not responsible for lost, stolen, or damaged items
e Staff cannot store money or valuables

¢ Borrowing or lending money or personal items is discouraged

Smoking, Vaping & Outdoor Time

¢ Vaping is not permitted

* Smoking is restricted between 11:00 p.m. and 5:00 a.m.
e Smoking is permitted only in designated outdoor areas

¢ Clients may not leave the premises without authorization

Food, Coffee & Purchases

¢ Only decaffeinated coffee is served

¢ Caffeinated coffee / energy drinks are prohibited

e Store walks occur only during scheduled times with staff

Mail
¢ Client mail and packages must be opened with staff present for safety/ prohibited items review.

Cultural, Spiritual, and Personal Beliefs
The Jubilee Centre honours cultural, spiritual, and religious practices as an important part of the

healing process. Certain cultural practices, such as smudging are be included within
programming, and participation is always voluntary. The Centre does not provide personal
spiritual or religious items for personal use; clients are responsible for bringing their own items,
provided they meet Centre safety guidelines.

BEFORE YOU ARRIVE

Please refer to the Client Checklist (see attached) for a clear overview of what’s required, and
contact Admissions if you need support or clarification before your admission date.
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